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Download
Dear User,
Thank you for downloading the Rush Alert Application.

1. All the features in this application are available for Android and Iphone users.
2. After downloading the application users are required to create an account.
Common Issues After Downloading
- If you are having problems signing in, ensure that you enter the correct login credentials.
- If you are having issues with location tracking, please ensure your track location is turn on in
your cellphone’s settings and in the Rush Alert application.
-It is important that your account is activated with your organization’s ID and Password to have
access to the campus escort feature.
Help Center
For additional instructions on how to use the application, help can be accessed at;
1. www.rushalertservices.com, this can be accessed in the application from help.

2. Live Chat on the Rush Alert’s website.
3. To reset UWI SAS login password, please visit MITS live chat online.
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Application Login Page
1. Users are required to create an account to access
the application.
2. An account can also be created by signing in
with a user’s social media profiles, mainly; Google,
Facebook, Twitter and Apple.
3. Users will then be redirected to the application
after a successful login.

Username

Password

Or Social Media Login

Create New Account
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Profile Signup
NB: After Login in the application users are required to carefully read onboarding images for an overview of the application.
1. After a successful login to the application,users
will be welcomed to the Home Screen.
2. Simply tap the Menu icon to access all the features of the application.

3. In addition, for the best user experience, ensure
that track location is on.

4. As a first time user, it is mandatory that the profile page is completed to start using Rush Alert.

5. To complete profile, click on the edit button.
-Upload a recent photo
-First Name
-Last Name
-Address
-Country
-Phone Number
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Activate Account

Please Note:
To have your alerts sent to UWI’s security center
and to have access to the campus escort, please
ensure that your account is activated.
1. In the first field, please enter your UWI student
ID.
2. Secondly, input your UWI student password.
3. After completing the above, select your Organization.

How to tell if your account is activated
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Emergency Contacts
Add emergency contacts to receive your distress alerts if you encounter any potential danger.
1. Add emergency contacts by sending them a request with their phone number.

2. Your emergency contacts are also required to download the Rush Alert application to receive
your alerts.

Following

Followers

Request

See the status of all the people
who you are following, in other
words all the people you sent a
request to for them to be your
emergency contact.

See all the individuals who accepted your request for them to
be your emergency contact.

All the request sent to you will
appear in request and will have
to be accepted before you can
receive alerts.
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Simple Scenario

1. By clicking on a contact
you can view their details

2. By viewing contact you can see
their details.

3. You can also view their Location.
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Campus Escort
After activating your account you will be able to request a campus escort when moving from one
location to another on campus.

1. The campus escort feature is accessible from the
main menu.
2.Select your current location from the drop
down list.
3. Select your final destination from the drop
down list.
4. Enter a short description of what you are wearing so the driver can easily identify you.

You may select cancel at the top right corner if
escort was a mistake.
Now Request Escort!
5. After making a request you will receive a
trendline.
6. User will receive a notification on their
phone when request has been accepted and
trendline updated to accepted.
7.User will also receive a notification when
security personnel is dispatched, at location
and is been escorted.
8. After arrving at destination, the user will
be prompted to indicate if they arrived safely,
upon indicating “Yes” the escort will end.

7

Distress Alert
User will be able to send predefined or custom distress notifications to their emergency contact
or campus security.
1. This feature is accessible on the home screen from the exclamation icon.

1.

2.

Distress Notification
Button

Add Custom
Messages

Please Note: If Alert was sent by mistake you can always
change your status to “I am fine”.
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Trips
Set time intervals when moving between locations, for the application to check on you. If User
miss three consecutive check in notifications, the application automatically send out a potential
distress alert to emergency contacts and the user’s location.
1. User can add a new new trip

2. Select your current location and your final destination
from the drop down when on campus and Add Leg.
3. When off campus select add location at the bottom left of
the screen.

4.When the Leg is added, the user will be prompted to start
the trip.
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5. User can add multiple Legs or set different time interval for each
leg check-in.

6. When at the final destination the user should check
-in. In addition, a user can even end a trip before they
reach their final destination.
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Quick Access Features

Trips Feature

Contacts

Set check-in
locations.

Add emergency
contacts.

Distress Notification
Send distress notifications
to emergency contacts.
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